RESOLUTION NO. , SERIES 2008

A RESOLUTION PURSUANT TO THE CAPITAL AND OPERATING
BUDGET ORDINANCES, APPROVING THE APPROPRIATION TO
FUND THE FOLLOWING NONCOMPETITIVELY NEGOTIATED
RENEWAL CONTRACT — (NUBRO, INC. D/B/A BRODART COMPANY -

$500,000.00).
Sponsored By:

BE | IT RESOLVED BY THE LEGISLATIVE COUNCIL OF THE
LOUISVILLE/JEFFERSON COUNTY METRO GOVERNMENT (THE COUNCIL) AS
FOLLOWS:

SECTION I: Thé following appropriation for the listed contract is hereby approved:
LIBRARY |
$500,000.00 for a noncompetitively negotiated renewal contract with Nubro, Inc. d/b/a
Brodart Company for the supply of books and other library materials from November 15,

2008 through November 14, 2009.

SECTION lI: This Resolution shall take effect upon its passage and approval.

Kathieen J. Herron Jim King

Metro Council Clerk President of the Council
Jerry E. Abramson Approval Date
Mayor

APPROVED AS TO FORM AND LEGALITY:

Michael J. O’Connell
Jefferson County Attorney

ov. LI e
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G: RES Nubro Inc dba BrodartCo Dr-1,pr/ROC/ach10.28.08 .




Finance Policy

CONTRACT DATA SHEET

P3C Type {check oné}: X New Renewal Addendum

Contractor Information

Legal Name of Contractor: BRODART COMPANY

Address: 500 ARCH STREET ‘

City/ State & Zip: WILLIAMSPORT, PA 17701 _

Contact Person Name & Telephone Number: KATHY ROHRER (800) 233-8467 EXT 6233

AW N o

Revenue Commission Taxpayer ID#: _

if registration is not required please ex'plain: OUT OF STATE
Is account in good standing:

Federal Tax ID # (SSN if sole proprietor):

O N e o;

Department Information

| 9. Requesting Depariment. LIBRARY

10. Contact Person Name & Telephone: YOLANDA M HOLGUIN 574-1638

Centract Information

11. Not to exceed amount; $500,000.00

12. Are expenses reimbursed? NO '

13. Ef.ye,s list allowable expensas and maximum amount reimbursable:
14. Beginning and ending date of the contract: 11/15/08- 11/14/08

15. Coding; 1101- 730- 5022- 581270- 531612

16. Scope & Purpose of the contract: BOOKS AND MATERIALS

Authorizations

% County Attorney Review -.4pproved as to Form: _ / / ]
" . ’ /
Department Director: &@’ % :% f Dats: & Z’/ J,/

Signature certifies:

__2 Funds are avaffable _ - : .
Confractor s registered and in good standing with the Revenue Commission
12 Hurman Refations Commission registration requirements have been met

Risk Management Division of Finance - Certifies Insurance requirements satisfied;

Revised — March 2007



Finance Policy

WRITTEN FINDINGS : ,
EXPLAINING NECESSITY FOR USING NONCOMPETITIVE NEGOTIATION FOR PSC

This document constitutes written request and findings, as required by KRS 45A.380 stating the need to
purchase through noncompetitive negotiation for PSC Contract # . By the signatures
listed below, the Requesting Department has determined, and the Chief Financial Officer concurs, that
competition is not feasible because:

A. An emergency exists which will cause public harm as a result of the delay in
competitive procedures. ** Mayors Approval required for emergency purchases exceeding $10,000,

B. There is a single source within a reasonable geographic area of the supply or service
to be procured or leased (attach sole source determination from the Purchasing Depariment),

C. The contract is for the services typicaliy provided by a licensed professional, such as
an attorney, architect, engineer, physician, certified public accountant, registered nurse, or educational
specialist, a technician such as a plumber, electrician, carpenter, or mechanic; an artist such as a
sculptor, aesthetic painter, or musician; or a non-licensed professional such as a consultant, public
relations consultant, advertising consultant, developer, employment department, construction manager,
“investment advisor, or marketing expert and the like.

D. The confract is for the purchase of perishable items purchased on a weekly basis,
such as fresh fruits, vegetables, fish, or meat,

E. The contract is for replacement parts where the need cannot reasonably be
anticipated and stockpiling is not feasible.

F. The contract s for proprietary items for resale.

G. The contract or purchase is for expenditures made on authorized trips outside the
boundaries of the city.

H. The contract is for the purchase of supplies which are sold at public auction or by
receiving sealed bids. :

I.  The contract is for group life insurance, group health and accident insurance, group
professional liability insurance, worker's compensation Insurance, or unemployment iability insurance,

X A __J. The contract is for a sale of supplies at reduced prices that will afford a purchase at

savings o the Mefro Government.

K. The confract was sclicited by competitive sealed bidding and no bids were received
from a responsive and responsibie bidder.

L. Where, after competitive sealed bidding, it is determined in writing that there is only
one (1) responsive and responsible bidder.

ﬁa/ ?W fﬁ/éﬁéﬂ’

Requesting Department Director Daté **Mayor Date

~Signature is required only for Written Finding A

Revised - March 2007



AGREEMENT

THIS CONTRACT, made and entered into by and between the
LOUISVILLE/JEFFERSON COUNTY METRO GOVERNMENT, by and through its
LOUISVILLE FREE PUBLIC LIBRARY herein referred to as “METRO
GOVERNMENT”, and NUBRO, INC., d/b/a BRODART CO. with offices located at 500
Arch Street, Williamsport, Pennsylvania 17701, herein referred to as “CONTRACTOR?”,

WITNESSETH:

WHEREAS, the Metro Government requires a source for the supply of books
and other library materials; and

WHEREAS, the Metro Government let a Request for Proposals for the purchase
of such goods and Contractor submitted a responsive and responsible offer to supply
them; and

WHEREAS, the Contractor has been determined by the Metro Government to
have the necessary experience, expertise and qualifications to provide those supplies,

NOW, THEREFORE, it is agreed by and between the parties hereto as follows:

I SCOPE OF SERVICES

A. The Contractor shall perform the services described in Attachment A
attached hereto and fully incorporated herein. Attachment A consists of Request for
Proposal (“RFP”) Number 1713 published by the Metro Government on October 6,
2008 and Contractor's response to that RFP (“Response”). In the event of a conflict
between this Agreement and the RFP or the Response, this Agreement shall govern. In
the event of a conflict between the RFP and the Response, the RFP shall govern.

. FEES AND COMPENSATION




A. Contractor shall be reimbursed as described in Attachment A. Total
compensation payable to Contractor shall not exceed FIVE HUNDRED THOUSAND
DOLLARS ($500,000.00). This Agreement has no guarantee for a minimum number of
orders.

. DURATION

A. This Agreement shail begin November 15, 2008 and shall continue
through and including November 14, 2009.

B. In the event that, during the term of this Agreement, the Metro Council
fails to appropriate funds for the payment of the Metro Government’s obligations under
this Agreement, the Metro Government’s rights and obligations herein shall terminate
on the last day for which an appropriation has been made. The Metro Government shall
deliver notice to Consultant of any such non-appropriation not later than 30 days after
the Metro Government has knowledge that the appropriation has not been made.

IV. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement and understanding of the
parties with respect to the subject matter set forth herein and this Agreement
supersedes any and all prior and contemporaneous oral or written agreements or
understandings between the parties relative thereto. No representation, promise,
inducement, or statement of intention has been made by the parties that is not
embodied in this Agreement. This Agreement cannot be amended, modified, or
supplemented in any respect except by a subsequent written agreement duly executed
by all of the parties hereto.

V. SUCCESSORS




This Agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective heirs, successors and assigns.

V. SEVERABILITY

If any court of competent jurisdiction holds any provision of this Agreement
unenforceable, such provision shall be modified to the extent required to make it
enforceable, consistent with the spirit and intent of this Agreement. If such a provision
cannot be so modified, the provision shall be deemed separable from the remaining
provisions of this Agreement and shall not affect any other provision hereunder.

VII. COUNTERPARTS

This Agreement may be executed in counterparts, in which case each executed

counterpart shall be deemed an criginal and all executed counterparts shall constitute

one and the same instrument.



WITNESS the agreement of the parties hereto by their signatures affixed hereon.

APPROVED AS TO FORM AND LOUISVILLE/JEFFERSON COUNTY
LEGALITY: METRO GOVERNMENT

. | ‘,
P el
MICHAEL J. O’'CONNELL / CRAIG BUTHOD, DIRECTOR

- JEFFERSON COUNTY ATTORNEY  LOUISVILLE FREE PUBLIC LIBRARY

Date: /. d’él?’é/ . ' Date: { )7/dt é ¥

NUBRO, INC. d/b/fa BRODART CO.

By: ﬁi;m W ;&5}4 )77/‘@3/
Tjtle:/Pm'cmj }6)/\/44\/5%

Date: - %-0F

Taxpayer Identificatinn N
(TIN):_

Louisville/Jefferson County
Revenue Commission Account
No.:

Library - Contract with Nubro Inc dba Brodart Co for Books and Library Materials Fiscal Year 2008-2009
102808 - [pr]



This Proposal has been Especially Prepared for:

Louisville/Jefferson Co Metro Government

Louisville, Kentucky OREG ENAL

Request for Proposal #1713
Louisville Free Public Library Lending Materials Contract



Books & Automation
Contract Library Furniture
Supplies & Furnishings

Qctober 17, 2008

Louisville/Jefferson Co Metro Government
Department of Finance — Division of Purchasing
611 West Jefferson Sireet

Mezzanine Level

Louisville, KY 40202

RE: Request for Proposal # 1713
DUE: October 21, 2008 @ 3:00 p.m.

Dear Sir or Madam:

Brodart is pleased 1o provide this document in response to the LouisvillefJefferson Co Metro Government's
request for proposal for the Louisville Free Public Library Lending Materials,

Brodart is the premier supplier of circulation-ready materials fo libraries. A full-service library company for
nearly 70 years, we deliver carefully selected, cataloged, and processed titles. Today, Brodart offers
state-of-the-art online tools, bibliographic services, and consulting exclusively to libraries. Gur customers
select from over four million English-languages titles, Spanish-language materials, plus audio and video
products. Please see Attachment A and B for a description of the products and services Brodart offers.

Our distribution facility manages over 265 thousand fitles and five million volumes annually, and deals
with more than 80 thousand publishers. Brodart's inventory and purchasing profiles are based on the
library market. We do not supply books to the retail market. Additionally, Brodart's single inventory
location in Williamsport, Pz, enables us to fill orders quickly and efficiently. Our first pick percentage and
total order fulfillment are among the highest in the industry.

For questions about our products and services, please contact your Brodart Sales Representative, John
Dougherty, by calling 800.233.8467, ext. 6374 or e-mailing John.Dougherty@brodart.com. Questions
related to our bid response or notification of award should be directed to Kathy Rohrer at 800.233.8467,
ext. 6233 or bookbids@brodart.com.

Brodart's partnerships with libraries are built on experience, trust, and communication. We are confident
that. if awarded this contract, we can help you achieve your library’s goals.

We appreciate this opportunity to submit our propesal for your consideration and request an official
tabulation of competitive bidding.

Gt ot

Emily-Anng Schulte
Product Marketing Manager

EAS/kar
Enciosures

ce: John Dougherty, Sales Representative
Brodart Co., Books & Automation

500 Arch Street, Williamsport, PA 17701
Phone: 800.474.9876 - Fax: 800.999.6799
supporik@brodart.com « www.books.brodar.com
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:1§ Request For Proposal
‘ *\?‘?’ Louisville/Jeffezrson Lo Metro Govermment
.
f Bid Number: 1713 ie:j.sion: 0
ate: 06-0CT- 08

Sealed bids will be received until 3:00 PM and publicly cpened and all bid prices read aloud

at that hour on date specified and under feollowing conditions:

Bids recelved after 2:00 PM on Reply By Date will not be opened.

Bids must be sigrded by individuals or firws waking bid. Samples to be submitted if requested.
The right is reserved to select the lowest and best bid, also to reject any or all bids or

any part therecf,

On proposals amounting to $2000.00 or over, successful bidder may be required to execute and
give performance bond for full amount of same by a Surety Company authorized to do business
in the Commonwealth of Kentucky before order is issued.

&1l items guoted are considered F.G.E. belivered, unless otherwise stated.

Mark envelope with Bid Number, Reply By Dat
and Address to:

Department of Pinance - Division of Purchasihg
61l West Jefferson Street

Mezzanine Level

Louisville, XY 40202

Reply By: 21-0CT-08

# Description

1 A Reguest for Proposals for the Louipville Fres Public Library Lending Materials
Contrect, per the attached specifications.

There will be NO Fre-bid Cunference scheduled for this project.

DELIVERY TImp, I stock, upg‘roc?ssed flems may be

(% of daya AR O}

We guarantee all the above named goods to be
first-class and equal in every particular to
above specification. Delivery to be made
immediately on advice of acceptance unless
cthecswise specified.

UNSIGNED BIDE WILL NOT EE CONSIDERED

FIRM NAME: Brodart Ce.

OFFICIAL'S SI@NATURE: ?%«LW AQ{/M%? Jil

AEDRESS: g A:%;}/Street

Williamsport, PA 17701

EHONE: gp( 233 8467

DATE! Qgctober 17, 2008

be_092
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Request For Proposal

Louisville/Jefferson Co Hetro Govermment

Bid#: 1713

Btandard Text

Please submit all factory literature and supporting documentation with each submitted copy of
your Bid/RFP.
| If you have any questions concerning the Purchasing Reguirements of this solicitation please

call Benora Ford at {502} 574-5767.
i Any inquiries om this BId/RFP after the opening date shall be addressed in writing to:
; pirector of Purchasing
Department ¢f Flnance - Divisicn of Purchasing
611 West Jefferson Street - Mezzanine Level
{ Louisville, X¥ 40202
" The Successful Bidder will be reguired to furnish insurance coverage as stated in the
specifications.

SUBMIT BIDS WITH A COMPLETE ORIGIRAL {please mark original} AND TWO COPIES. Both copies
should be complete copies of your origimal bid. Failure to submit ALL forms and information
reguired in specifications may be reason for dlsqualificat:.on

BO_003
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Bid#: 1713

STANDARD TEXT

Please indicate your Lc_u_isvillelqeffecson' County Metro GCovernment Revenue Commission Humber

004276 and your Federal Tax Identification Number _ 23.2248758 . If you are a Metroc
CGovernment vendor or you ase doing business in Metzo Louilsville, you should already be registered
with the Revenue Commission and have all of your required taxes paid, If yon become the

successful vendor, you must be properly registered with the Reverme Commission and have all of
your reguired taxes paid prior to the award of this contract. For fucsthes infoimation please call
Lisa Finegan of the Revenue Comnission at (502) 574-4860C.

Ordinacce $#214, Series 2005, coocezning the requirement for an Affirmative Action Plan for
contractors and vendore doing husiness with Louisville/Jefferson County Metrc Government, shall
apply to this Notice for Bids. Any questions concerning the ordinance should be directed to the
Human Relations Commissicn at (502) 574-3631.

211 parties hereto acknowledge any agreement is subject to Metro Goverament Ordinances, relating
to the requirement of an affirmative action plan or other equal employeement criterda fos
contractors and vendors to do business with the Metro Covermment . Fallure to comply with the
terns of said ordinances will be cause for suspension, termination or cancellation of any
agreepent |

All prices guoted are to be F.O.B, Delivered to Destinatiom.

BID BERICES ARE TO EE PIRM FOR A MINIMUM OF Ninty {90) DAYS PROM BID/RFP OPENING DATE

Please include your FAX number _ 570,326 1479 .

Time discounts or cash discounts shall not be considered in award evaluation. Delivery time may
be an evaluation factor in awasd of the Invitation for Bid/Price Inguiry/Propcsal,

Metro Government is not responsible for amy cost incurred by bidders/proposers in the preparation
of hids/proposals.

{1} It shall be a breach of ethical standards for any employee with procurement &uthority to
participate directly in any proceeding oc application; request for ruling or other determination;
claim or controvessy; or other pacticular matter pertaining te any contradt , or subcontract,
and any solicitation or propesal therefore, in which to his knowledge:

a. He, or any meaber of his immediste family has a financial intesest therein; or

B. A businees of organization in which he or any member of hig iomediate fanmily has & financial
interegt as an afficer, directer, trustee, pastner, or empléyee, is a party; or

¢. Any other person, business or crganization with whom he or any member of his imwediate family
is negotiating or has an acrangement concecsing prospective employment is a party. Dizect or
indirect participation shall iaclude but not be limited to invelvement through decision, approval,
disapproval, recompendation, preparation, of any purchase regiest, influencing the content of any
specification or purchase standard, rendecing of advice, investigation, auditing, or in any other
advisory capacity;

{2} It shall be a breach of ethical standards for any person to offer, give, or agree to give any
employee or former employee, to solicit, demand, accept, or agree to accept from anctiher person,
a gratuity or an offer of employment, in comnection with any decision, approval, disapproval,
recommendation, preparation of any part of & purchase reguest, influesrcing the content ©of any
specification or puréhase stardard, rendering of advice, investigaticon, auditing, or in any othes
advisory vapacvity in any proceeding or applicaticn, request for culing or other determination,
claim or controversy, or other particular matter, pertaining to any contract or subcontract and
any solicitaticn or propoesal therefore.

{2) It is a breach of ethical standards for any payment, gratuity, or offer of employment to be
made by or on behalf of a subcontractor uader a contract te the peime contractor of higher tier

P0_003
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Bid#: 1713

I
[1 et remn

subcontractor or any perepn associated therewith, as an inducemsnt for the award of a subcontract
or order,

{4) The prohibition against conflicts of iptesest and gratuities and kickbacks shall be
conspicucusly set forth in every local public agency writtenm contract and scolicitation therefore,
{5) It shall be a breach of =thical standacds for any public employee cr formes employee kaowingly
to use confidential information for his actual or anticipated perzsonal gain, or the actual or
anticvipated personal gain of any other person.

The mentioned manufacturer's names and model nuabers are used only to indicate type and guality of
merchandise needed and are in no way intended to lieit biddiang

E Assigament of Contract: The bidder shall sot assign or subcontsact any portion of the contract

without the express written coasent of the ILouisville/Jefferson County Metro Covernment, Any
pusported assignment or subcontract ip vieclation hegeof shall be wvold. It is expressly
acknowledged that the Metso Govermment shall aever ke reguired or obligated to comsent to any
request for assigoment or subvontract; and further that such refusal to consent cae be for any or

ne reasog, fully within the sole discretion of the Metro Government,

Payhent Terms will be Net 30. Metro Governaent does not pay late fees or finance charges,

Submitted bids shall be for a firm, fixed price,

If the successful vendor agrees to extend the pricing for a twelve (12) aonth pegiod additional
items may be purchased from this hid by issuing a separate purchase order. The bid specificaticns

must be met.

Ingquiries on this Bid/RFP after the gpening date shall be directed in writing to:
Director of Purchasing
Department of Finance - Division of Purchasing
611 West Jefferson street - Mezzanine Lewel
Louisville, KY 40202

£0_003



Page: 5 of 7
09-0CT-Z008 10:22
Bid#: 1713

Louisville/Jefferscn {o Metro Govermment CONDITIONS

1. Unless otherwise stated in the specificatione, no bidder will be permitted to withdraw their
bid until sixty calendar days after the opening date of this proposal.

2. Where this invitation covers twe or wmore items for which unit prices are quoted, the Metcoo
Covernment reserves the right to accept or reject any postion of the bid and ro award purchase
| orders to the Metro Government's best advantage.

3. Prices gucted are to be exclusive of the State and Federal Excise Tax from which the Metro
Government are exempt,

4., Explanatica: Should & prospective bidder find discrepancy in or owmissicmns from the
! specificatidne, or be in doubt as to thei:r meanings, hefshe shall at onwe notify the Metro
! Purchaping Director who shall send woitten instructioas to all prospective bidders. The Metso
" Government will not be responsible for any oral inetsuctions.

5. All commodities furnished are subject to inspection at the point of delivery by a
representative of the Metro CGovermment. All zejected supplies will be returned at vendoz's
expense .

6, By signature on the face of this bid the bidder expressly states that no feefattorney's Eee,
cvommissicn, allowance, gratuity, reward, gift, promise or compensation of any kiad has been
wade oz paid or will be made or paid in connections with this transaction or any matters
i azising out of or pertaining to same.

7. The Bidder is requested to show bhoth unit prices and lot pricves, In the event of any error
the uanit price Bid shall prevail,

8. The Metro Purchasing Director reserves the right to waive any formality and/cr technicality
in any Bid if such waiver is to the Metro Government's advantage,

s 9. Bids shall be submitted on the forms provided and smust be signed by the bidder or an
authorized representative, Aoy corzgections to entries made on bid forme should be initiated by
the perseon signing the bid.

10, Bids must be submitted as directed in the Invitation for Bids.
11. Bids shall be submitted prior to the time fixed in the Inwvitation for Bids.

12. If more than one bid is offered on the same item by one pasty, ocr by any pegson or persons
representating @ party, all such bids shall be rejected.

13. The owner reserves the right to reject any and all bids.

: ; 14, The bidder to uhom award is made may enter inte a written contract with the Metro
‘ Govesament within the time specified in the Invitation. All insurance reguiremeats including
performance and payment bonde ghall be furnished the time ¢f signing the formal agreement,

15. The coantractor agcees that in the performance of this agreement with the Metro Government,
hefshe will not discriminate against any workers becauwse of race, creed, coloz, religion,
patiopal origia, handicap or sex and will comply with all applicable Federal, State or local
j laws and cegulation prohibiting such discrimination. The aforesaid provision shall include, but

not be limited to the fellowing: Employment and upgrading, demolition or transfer, recouitment
and recruitment advertising, lay-off or termination, rates of pay or other foms of
—f compensation, selection for training including apprenticveship.The contractor agrees to post

0.003
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thereafter ino conspicuous places, available for enployeses and all applicaats fos €aployment,
notives setting forth the provisions of the above noa-discrimination clause, The contractor
further sgrees to insert the foregoing provision in a1l sub-contracts hereunder

16, PATENT INYRINGEMENT - “the supplier/contractor must iodemnify the Metrto Purschasing
Department against all damages and expenses resulting from patent infringemsat.

PO_0G3
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LIVING WAGE PREFERENCE

Ordinance 9%, Series 2003 establishes a prefecence for businesses, which provide their employees &
mioimmu wage equal to or exceeding the wminimum wage set forth in Secticn I ©f the ordinance as of
July 1, 2003. That amcunt is currently $92.00/hour for all full time employees.

If supplies or secvices are to be parchased by competitive sealed bidding, or by competitive
negotiation, and the supplies or services are available from a nminimum wage businegs, the bigd
price or cost guored by each minimum wage business shall be reduced by 5% for the purpeose of
deterniining the lowest bid price; however nothing in the ordinance prohibits the awarding of
contracts by Metro Government on the basis of evaluated bid price,

In order to qualify for the 5% preference under Section II of the ordinance, if a comtract is for
services, and a bidder or offeror uses subcontiactors to pecforn all or part of the work reguired
under the contract, the biddes or offeror shall not subcontzact more thap 20% of the work to non-
migimum wage busicesses unless such services are not available from minimm wage businesses,

If a business holde itself out as & minimun wage businese by indicating so below, and ir
subsegquently awarded a contract, then it is later discovered that sSuch information was
falsely provided, puch business will be liable to the Metro Govermment equal té 30% of the
amcunt of the contract awarded.

If a nminimum wage business is awarded & contract under this ordinance, then such business shall
post a sign of the applicable ainimum wage rate set foith io this ocdlaance in a conspicucus place
and manner so as to inform employees and the public alike that such business pays its employees
wages at least commensurate with the applicsble minimn wage rate established by this ordinance,

If you meet the requicements of this crdinance and wish to claim certification as a mioimim wage
business for this bid please sign in the spave below,

I certify that my business meets the requirements of Ordinance 91, &eries 2003 and wish to be
cestified as a minimum wage business for this bid. {(This page shall be included with bid
submission)

Company Name
Buthorized Qffical (Print}
Signature of Authcrized Official
Title
Date

0003
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LOCAL YENDOR PREFERENCE APPLICATION

To quaitfy for local vendor praforence n business st

v Have boon cstablished & the Lowisville Metopoliten Statistica] Arcs, 25 dafined by the United States
Census Bmaﬁ‘k}ﬁrw&vﬁ (12hmonthic and have an op 1o date Iocal tax jdentfcation rursber oo

the date of tha bid opeaing.

»  Have its hendquatess locstad in the Lonisville M3A, or have 3 brasch office corcently located frr the
Louigvilte MSA for ut leasd seven [7) years prior to the bid date

s Thedity or connty which the business is Tocsted I nost heve 8 reciprocal urdiaence which recopnizs
businazses located in the Louinille MSA
ax 8 {peal taniness for the purpose of & procuremant preference, Ampyof&cm!orﬂnmdwﬂ
be included with your bid

» Ulikizes loce! bugingsees to fomish ot least 75% of the Fervices nader & contrect wriless such sorvicor ar
rot wvnilablelocally, ‘

= Suburit this eamplsted form with yoor submitted bid. Tncomplate sppleationy or apphicationy
sulimitted after the bid epealny will not be cansidersd,

i I you me<d the skove criteria and wish to spply for Lovs Veador Preforsacs en this bid ploass £ out thelnformation et
the bottom of this page. Tucowplee epplicstions will nct be considered. The preferenes yan will receive b 5% of your —
bid total ac 5 points added o your evafuscd bid iotl.

¥ 2 vendar is dremed 5 Jocaf vendar for'the prrpoacs of fais preference, op thirbesls of false information the yendar will 7
be subjected to o finc cquel 16 25% of the contract pries,

Aty vendor wha it ficoied Joced business status may petition the DHrector of Purchaging wiin S dayy of the deshal. ‘The
petition shall cudine the trasana why #iz tocal vendor stolos should be swarded. 'llcbmatarvf?ntchﬂmgwﬁi [ 1
bearing for the petitlon. The decision of the Dirertar will ba final.

Any vendor may challenge n wiiting within thees (3)busdnesy days {uiiowmgthcthrnfin wiiich & contract 3r awarded
for & profect Bxe grant of & lovat vendor prefareace to siciher vendor, The challenge shadl outling why i Jocal wendor i

shouldaot have beea awn‘dd A hoing will be set by the Direstor of Purchasing whe will hear the’ :
chatlonge end rwader » declslen, The dexision of e Director will be fiml i

1 Yo may tequest 2 completz eapy of this Ordinaacs from the Loulsviie-JeFerson County Meixo Purcimsing Depertment. i

(S e N R R e R Ty P R R IR R A R R R L]

Compaay;

Addvoss: Strect

ciry County _ Ftn _Zin

Signatare: _ Dat=
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SECTION 1

INVITATION AND INSTRUCTION TO FROPOSERS

1.0 hvitation: Loutsville Metro Government (“Metro Government”) is now accepting proposals for
Louisville Free Public Library Lending Materials. The process of sccepting proposals and
choosing the successful proposer shall be by sealed proposals. The process of accepting proposals
and choosing the successful proposer shall be by sealed proposals using the competitive negotiation
process under KRS 454,370,

Metro Govemment finds that a purchase through competitive negotiation is necessary because:

{check one of the reasons below)
_X__ {a) Spearfications cannot be made sufficiently specific to permit an award on the

basis of either the lowest bid price or the lowest evaluated bid price.

(b) Sealed bidding is inappropriate because the availsble sources of supply are
Hmited.

(<) Sesled bidding is inappropriate beceuse the time and place of the performancs
carnot be determined in advance.
___{d) Bealed bidding is inappropriste because the price is regulated by law.
__(¢) Scaled bidding is inappropriate becsise a fixed price contract 1s not applicable,

____ (5 The bid prices received through sealed bidding are unresponsive or unreasonsble
as to all or part of the bid requirements; each responder shall be natified of the intention
to negotiate and shall be given a reasonable opporthity to negotiate, and the negotiated
price shall be lower the lowest refected bid by any responsible bidder.

Written or oral discussions shall be conducted with all responsible offerors who submit proposals
determined in writing to be reasonably susceptible of being selected for award, exctpt as otherwise
provided by law. Where it can clearly be demonstrated and documented from the existence of adequate
competition or accurate prior cost experience with the particular supply, service or construction jtem an
award may be made on the basis of the original submitted proposals. Sealed pronosals will be réseived at
the office of Louisville Metro Government Department of Finance — Division of Purchasing until 3:00
PM October 21, 2008, 611 West Yefferson Street, Mezzanine Level, Louisville Kentucky, 40202, Prices
for eny proposed item shall not be contingent upon the purchase of any other proposed item included
within this bid,

Proposals received after the 3pm deadline on October 21, 2008, will be unopened.

Proposer Questions and Inquiries: Proposers questions and inquiries on the specifications of this
RFP shall bs directed to:

Melanie Lilly, Asst. Director
Louisville Free Public Library
301 York Street

Louisville, KY 40203

Phone: 502-574-1845

Fax: 502-574-1666

Emaijl: Melanie Lillv@Iipl.org

Any information provided is not official unless reduced to writing by the Metro Purchasing
Deportment. Any unsuthorized contact with any other city official or employee in connection



with this RFF is prohibited and shall be cause for disqualification of the Proposer. No questions
or inquiries will be allowed beyond the pre-proposal conference (if one is scheduled) date as
et stated in the cover letter.

1l

Careful attention must be paid 1o all requested items contained 1n this Request for Proposal
(REFP). Proposers are invited to submit proposals in accordance with the requirements of this
RFP. Please read the entire package before bidding. Proposers shell make the necessary entty m
all blanks provided for the responses. The submitted proposal shall be firm for an acceptance
period of ninety {90) days from the date of the RFP opening.

Proposals submitted shall be for a firm, fixed price unless stated otherwise in the specifications,

The entire set of documents constitutes the RFP. The proposer must respond in total and in the
same numerical order iti which the RFP was issued. Proposer’s notes, exceptions, and comments
may be rendered on an attachment, provided the same format of this RFP text is followed. All
notes, exceptions, and comments shall be made in mk or be typewritten. Mistakes may be
crossed out and corrections typed or written in ink adjacent thereto and must be initialed in ink by
the person signing the bid. All proposals shall be returned in a sealed envelope with RFP number
and opening date stated on the outside of the envelope.

By submitting e Proposal, the proposer acknowledges and agrees to be bound by the terms and
conditions of the solicitation. This RFP document including all terms, conditions and
specifications contained herein shall become the contract if Metrc Govemment awards the
Proposel to the proposer hereimder unless otherwize agreed to m writing by the Meiro
Government. It is further agreed between the parties, that any change of the contractual
agreement must be formalized by issuance of a written modification from the Purchasing
Department, Purchase or sales agreements, supplied by the propeser, meking an offer in reply to
this solicitation will not be accepted.

R Ini the event a conflict exists between sections of this RFP, such conflict shall be bronght to the
e attention of the Purchasing Department in writing for resolution.

Unless contractually provided, Metro Govemment agencies utilizing these contracts will not be
required to enter into nor sign furthér agreements, leases, company orders or other documents to
complete or initiate the terms of a delivery order resulting from these contracts. Any such
documents so obtained will not be binding on the Metro Goverament or its agents and shall be
cause for term ination of the conitract by the Metro Government.

As sllowed by the Metro Government Finance Mamual, Purchasing Policies, Section ITE, A, 3,
multiple contracts miay be issued and those contracts, if any, shall be Tanked, A secondsry or
lower ranking contract may be used if the primary contractor is unable to perform, However, the
primary contractor shail be given the first opportunity to provide the services required. Contracts
shall be utilized in the order stated in the award.

1.1 Proposal Opening: Sealed proposals will be accepted in accordance with the instructions detailed in

section 1.0. The opening is vpen to the public. The Proposer shall file ali documents necessary to

: support its proposal and include them with its proposal. Proposers shall be responsible for the actual

i i delivery of proposals during business hours to the address indicated in the cover letter. It shall not be

sufficient to show that the proposal was mailed in time to be received before scheduled closing time
for receipt of proposals.




Please disregard any reference in the RFP to this being a “bid”. This is a

Request for Proposals.
SECTION I
GENERAT PROVISIOGNS
2.1 Each Bidder shall comply with all Federal, Staic & Local regulations ecnceming this type of

22

23

2.5

25

2.7

2.8.1

2.10

Service or good.

The Bidder agrees to comply with all statutes, rules, and regulstions goveming safe and healthful
working conditions, including the Ocoupational Heslth and Safety Act of 1970, 29 U.S.C. 650
et.seq., as smended, and KRS Chapter 338, The Bidder also agrees to notify the Metro
Government in writing immediately upon dstection of any unsafe and/or unhealthful wotking
conditions at the job site. Bidder agrees to indemnify, defend and hold the Metro Government
hammless from all penalties, fines or other expenses arising ot of the slleged violation of said
laws.

Feilure to submit ALL forms and information required in this RFP may be grounds for
disqualification.

Addenda: All addends, if any, shall be considered in melang the proposal, and such addenda
shall be made a part of this RFP; Before submitting & propossl, it is incumbent upon each
proposer to be mformed as to whether any addenda have been issued, and the failure to cover in
the bid any such addende may result in disqualification of that proposal.

Proposal Rescrvations: Metro Government reserves the right to reject any or all proposals, to
award in whole or part, and to waive minor iminateriel defects in proposals. Métro Government
may consider any alternstive proposal that meets its basic needs.

Lisbility: Metro Govemnment is not responsible for any cost incurred by a proposer in the
preparation of proposals.

Chenges/Alierations: Bidder may change or withdraw e proposal st sny time prior to the
opening; however, no oral modifications will be allowed. Only telegrams, letters, or other formal
written requests for modifications or cormrections of a previously submitted proposal which is
addréssed in the sameé manner as the proposal, and received by Metro Government prior to the
scheduled closing time for receipt of proposals, will be accepted. The proposal, when opened,
will then be corrected in accordance with such written request(s), provided that the written
request is conteined in a sealed envelope which is plainly marked "modifications of proposal” .

Clarification of Submittal: Metro Government reserves the right to obtain clarification of any
pomt in a bid or to obtain additional mformation from a Proposer.

Bribery Clause: By hisher signature on the bid, Proposer certifies that no employee of hisfers,
any offiliate or Subconiractor, has bribed or attempted to bribe an officer or employee of the
Metro Govemment.
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2.11

212

2.13

2.14.1

Additional Information: While not necessary, the Proposer may melude any product brochures,
software documentation, sample reports, or other documentation thet may assist Metro
Government in better understanding snd evaluating the proposer’s response Additional
docunientation shall not serve as a substitute for other documentation which is required by this
RFP to be submitted with the proposal,

Ambiguity, Conflict or other Errors in RFP: If a Proposer discovers any ambiguity, conflict,
discrepancy, omission or other error in the RFP, they shall immediately notify Metro Government
of such error in writing and request modification or clarification of the document,

Agreement to Bid Terms: In submithing this proposal the proposer agrees that proposer has
carefully examined the specifications and 2ll provisions relating to the work to be done attached
hereto and made part of this proposal. By acceptance of a Contract under this RFP, proposer
states that it understands the meaning, intent and requirements of the RFP and agrees to the same.
The successful Proposer shall warrant that it is familiar with and understands all provisions herem
and shall warrant that it can comply with them. No edditional compensation to proposer shall be
authorized for services or expenses reasonably covered under these provisions that the proposer
omits from its Proposal.

Cancellation: If the services to be performed hereunder by the proposer are not performed in an
acceptable manner to the Metro Government, the Metro Government may cancel this contract for
cause by providing written notice 1o the proposer, giving at least thirty (30) days notice of the
proposed cancellation and the reasons for same. During that time penod the proposer may seek
to bring the performance of services hereunder to a level that is acceptable to the Metro
Government, and the Metro Govérnment may rescind the canceéllation if such sction is th Metro
Government’s best interest.

A. Termination for Cause

(1) Metro Government may terminate a contract because of the contractor’s failure to
perfomi its contractual duties.

(2)  Ifacontractor is determined to be in default, Metro Government shall notify the
contractor of the determination in writing, and may include & specified date by
which the contractor shall cure the identified deficienciés. Metro Government
may proceed with termination if the contractor fails to cure the deficiencies
within the specified time,

(3) A default in performance by a.contractor for which a contract mey be terminated
shall include, but shall not necessarily be limited to:

(8 TFeilureto perform the contract according to its terms, conditions and
specifications;

(0)  Failwe to make delivery within the time specified or according to a
delivery schedule fixed by the contract;

(¢} Late payment or nonpayment of bills for labor, materials, supplies, or
equipment furnished in connection with a contract for construction
services as evidenced by mechanics' Hens filed pursuant to the provisions
of KRS Chapter 376, or letters of indebtedness received from creditors
by the purchasing agency;

(d)  Failure to diligently advance the work under a contract for construction
SEIVICOS]
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2.17

218

2.19

{e)  The filing of a bankruptey petition by or against the contractor; or
163 Actions that endanger the health, safety or welfare of Metro Government or ity
citizens,

B. At Will Termmation

Notwithstanding the above provisions, the Metro Government may terminate this contract at will
in accordance with the law upen providing thirty (30} days written notice of that intent, Payment
for services or goods received prior to termination shall be made by the Metro Govermment
provided those goods or services were provided in a manner acceptable to the Metro Government.
Payment for those goods and services shall not be unreasonably withheld.

Assignment of Coniract: The Proposer shall not assign or subcontract eny portion of the Contract
without the express written consent of Metro Government. Any purported assignment or
subcontract in violation hersof shall be void. 1t is expressly acknowledged that Metro
Government shall never be required or obligated to consent to any request for assignment or
subcontract; and further that such refusal to consent can be for eny or no reason, fully within the
sole discretion of Metro Govemment.

Ne¢ Waiver: No failure or delay by Metro Government in exercising any right, remedy, power or
privilege hereunder, nor any single or partial exercise thereof, nor the exercise of any other right,
remedy, power or privilege shall operate es & waiver hereof or thereof. No failure or delay by
Metro Government in exercising any right, remedy, power or privilege under or in respect of this
Contract shall affect the rights, remedies, powers or privileges of Metro Government hereunder or
shall operate as a waiver thereof,

Authority to do Business: The proposer must be a duly orpanized end suthorized to do business
under the laws of Kentucky. Proposer must be in good stending and have full legal capacity to
provide the services specified under this Contract. The Proposer must have all necessary right
and lawful authority to enter into this Contract for the full term hereof and that proper corporate
or other action has been duly taken suthorizing the Proposer to enter into this Contract. The
proposer will provide Metro Government with a copy of a corporate resolution suthorizing this
action and a letter from an attorney confirming that the proposer is suthorized to do business in
the State of Kentucky if requested. All propésals must be signed by a duly authorized officer,
agent or cmployee of the proposer, '

Govemning Law: This Contract shell be governed by and construed in dccordance with the laws
of the State of Kentucky. Jn the cvent of any proceedings regarding this Agreement, the Parties
agree that the venue shall be the state coutts of Kentucky or the U.S. District Cowrt for the
Western Dstrict of Kentucky, Lowsville Division. All parties expressly consent to personal
Jurisdiction and venue in such Court for the limited and sole purpose of proceedings relating to
this Agreement or any rights or obligations arising thereunder. Service of process may be
accomplished by following the procedures prescribed by law.

Ability to Meet Obligations: Proposer affirmatively states that there are no actions, suits or
proceedings of any kind pending against proposer or, to the knowledge of the proposer,
threatened agminst proposer before or by any court, governmental body or agency or other
tribunz] or authority which would, if adversely determined, have a materially adverse effect on
the authority or ability of proposer to perforfn its obligations wrider this Contract, or which
question the legality, validity or enforcesbility hereof or thereof.
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VIOLATIONS OF AND COMPLIANCE WITH KENTUCKY LAWS

The contractor shall reveal any final determination of a violation by the contractor
or subcontractor with the previous five (5) year period pursnant to KRS Chapters

1136, 139, 141,337, 338, 341, and 342 that apply to the contractor or subcontractor.

The contractor shall be in continuous comipliance with the provisions of KRS
Chapters 136, 139, 141, 337, 338, 341 and 342 the apply to the contractot or
subcontractor for the duratlon of the contract.
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RFP
SUBMITTED BY:

By signing below you are agreeing to all Louisvilie Metro Government Terms
& Conditions that are a part of this Request for Proposals.

Include this page in your response to this RFP

Firm: Brodart Co. By: Nubro inc.. General Partner
By: Emily-Anne Schulie

Title: Product Marketing Manager

E-Meil Address: bogkbids@brodart.com

Address: 500 Arch Street

Williamsport, PA 17701

Telephone 800.23.8467
Fax: 570.328.1479
Date: Qctober 17, 2008
Louisville/Jefferson County Metro o

Revenue Conintission Nurmber: 004276
Federal ID Numben: 23-2248758

Please include a copy of your W-9 with your submitted proposal.
You cannot be awarded a contract unfil this is submitted,

I acknowledge receipt of the following Addendum:

Addendum #1:
Addendum #2:
Addendum #3:

Any Additional Addendumn {list all numbers):

Chdioky e b, OO

Vendor's g&énature (alliterns above have been read and completed)



SECTION ITE

HOLD HARMLESS AGREEMENT AND INDEMNIFICATION CLAUSE AND
INSURANCE REQUIREMENTS

Held Harmless and Indemnification Clause

The Contractor shall indemnify, hold harmless, and defend the Louisville/Jeflerson County
Metro Government, its elected and appointed offi cials, employees, agents and successors in
interest from all claims, damages, losses and expenses including attorneys' fees, arising out
of or rvesulting, directly or indirectly, from the Contractor's (or Contractor's
Subcontractors, if any) performance or hreach of the contract provided that such claim,
damage, loss, or expense is: (1) attributable to personal injury, bodily injury, sickness,
death, or io imjury to or destruction of property, including the loss of use resulting
ﬁ;erefrem, or breach of contract, and (2) not caused by the negligent act or omission or
willful misconduct of the LomswlielJefferson County Meiro Government or its elected and
appointed officials and employees acting within the scope of their employment. This Hold
Harmless and Indemnification Clause shall in no way be limited by any financial
responsibility or insurance requirements and shall survive the termination of this Contract,

No insurance will be required,



SECTION. IV, GENERAL SPECIFICATIONS
LOUISVILLE FREE PUBLIC LIBRARY LENDING MATERIALS CONTRACT

INTRODUCTION
The Lowsville Free Public Library consists of a main library, 16 branches, and three
bookmobiles. A new 5,000 square foot branch library is scheduled for 2 summer 2009 opening.

Lending Materials are purchased each fiscal year (July 1 — June 30) to meet major goals of the
Library’s strategic plan: Service to Children and Youth, Support for Traditional Readers, Support
for Workforce Leaming and Development of the Library As A Cultural Institution.

Please see Attachment A in response to the
CONTRACT REQUIREMENT'S confract requirements,

Experiencé
Vendor shall demonstrate exiensive successful experience supplying any or all of the following
to libraries of comparable size and income:

Adult hardcover, trade and/or mass market paperback books

Childrén’s and teen’s hardcover, trade and/or paperback books

Serial monographs

Adult educational, instractional, and/or entertainment DVDs

Children’s and teen’s educationsl, instractional, andfor entertainment DVDs
Adult audiobooks on CD

Children’s and teen’s audiobooks on CD

Adult music on CD

Children’s music on CD

*® 4 4 0 & * 0 0 s

References

Vendor shall provide a list of at least three public libraries, of comparable size, to which vendor
is currently providing service. Include the names, addresses, and phone numbers of library staff
we may coniact.

Personnel and Services

Vendor shall assign a specific representative to service the Library’s accounts who has the ability
and authority to respond to problems with orders, deliveries, claims, invoites, credifs,
cancellations, and rush orders.



Additional personnel shall be assigned to assist the Manager of Collection Services with special
prq;ects such as building special and or new lending collections and providing supplementary
~ services such as cataloging and processing of lending materials.

A contact person shail be available to the Acquisitions Supervisor to respond to problems with
vendor-supplicd processing.

All personnel specified above shall be available by toll-froe telephone and fax and c-mail.

Inventory
FPlease describe the size of your inventory as follows; and if the Library’s orders will be shipped

primarily from only one warchouse, indicate the inventory figires of that one location as well.
s Quantity of titles for each format

o Total quantity of copies: If inventory is stocked in multiple warehouses, are orders
automatically cascaded? Ifnot, is this service available upon request?

Types of Materials to be Supplied
Vendor shall be able to supply some or all of the adult and juvenile materials as described under

Expericnce above.

Based on the Library’s projected funds, give average discount for each material type supplied.

Vendor-Supplied Processing
Please indicate if vendor-supplicd processing and/or cataloging can be provided.

s Multiple Account Numbers
""" Vendor shall accept multiple account numbers for Library and invoice separately.

Placement of Orders

It is preferred that the vendor support the EDI X12 version 4010 standard compatible with
the Polaris system for electroni¢ ordering, receiving and invoicing at no exira
cost.

Vendor shall accept orders online, via toll-free telephons and/or fax. All three options must be
available. Tmmediate confirmation must be available indicating status of cach item such as: in
stock and being shipped, order direct, back-ordered, not yet published, ete.

StatusiCancellation Reporis
Cumalative status/cancellation reports shall be sent via email at least monthly or be viewsable on

the vender’s website.

Invoices
In addition to the EDI invoice, one copy of invoices shall be delivered to the address as supphc—:d

by the Library. The following information shall appear on each invoice:



Library bill-to address
Library ship-to address
Account mumber
Library purchase order number
Number of copics
Title

Author/creator
Ientification number
List price per title
Discount price per title
Net price per title
Tota! cost.

Returns/Credits
Vendor shall accept returns and supply credit memo forms that can bs completed by the Library

without prior vendor anthorization.

Deliver of Orders
Please indicaté the number of days delivery can be expected after an order is placed.

Shippirig | |
Vendor shall ship materials free of charge via UPS or comparable freigh line.



SECTION Y, EVALUATION CRITERIA

AWARDING OF CONTRACT

Selection shall be made of one or more vendors deemed to be fully qualified and
best suited among those submitting bids on the basis of the following criteria.

* vendor's ability to perform the requirements of the contract; 40 %
* vendor's experience in providing services required; 20%
* price of services. 40%
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{Rev. January 2005)

Department of the Treaswry
Internal Revenus Servica

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name (a8 shown on your incomeg {ax return)

Brodart Co.

Business name, if different from ahove

Individual/
Check appropriate box; D Sole proprietor

D Corporation JZI Partnership E:l Other » o raren-

Exempt from backup
D withholding

Address (number, street, and ap. or sufte no)

500 Arch Street

Print or type
G Instructions on page 2,

Requester's name and address (optional)

City, state, and Zi¥ code
Williamsport, PA 17701

List account number{s) here (optional

ee Specifi

S

w_'raxpayer {dentification Number ({TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding, For individuals, this is your social security number {SSN). However, for a resident
alien, sole propristor, or disregarded entity, see the Part | Instructions on page 3. For other enfities, il is
your employar identification number (EIN). If you do sot have a number, see How to get a TIN on page 3.

Note. If the account Is In more than one name, see the chart on page 4 for guidefines on whose number

to enter,

Social security number

0 I O S

or

Employer identification number
2|3l2|2]4]8]715]|8

[EXEl  Certification

Under penaities of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number {or | am waiting far a number o be issued to me), and

2. | am not subject to backup withholding bacause: {a) | am exempt from backup withholding, or (b} | have not been notified by the Internal
Hevenue Service (IRS]} that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the RS has

notified me that  am no lenger subject 1o backup withholding, and

3. lamaU.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject fo backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisiticn or abandonment of secured property, cancellation of dekt, contributions to an individuat retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Cerlification, but you must

provide your correct TIN. (See the instructions on page 4.

Sign Signature of

Data M ]O//fﬂ {{36

Purpose of Form
A person who is required to file an information return with the
IRS, must abtain your correct taxpayer identification number
(TIN) to report, for example, income paid 1o you, real estate
transactions, mortgage interest you paid, acquisition or

~ abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.
U.5. person. Use Form W-9 only if you are a U.S, person
{including a resident alien), to provide your correct TIN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct {or you are
wating for a number 1o be issued),

2. Certify that you are not subject o backup withholding,
or

3. Claim exemption from backup withholding & you are a
U8, exempt payee.
Note. If a requester gives you a form other than Form W-§ to
reguest your TIN, you must use the requester's form if it is
substantially similar to this Form W-9.

For federal tax purposes you are considerad a person if you
ara:

® An individual whe s a citizen or resident of the United
States,

® A partnership, corporation, company, or association
created or organized in the United States or under the Jaws
of the United States, or

Gat. Ne. 10231X

Here U.S. persan B M&M )d M

e Any estate (other than a foreign estate) or trust. See
Regulations sections 301.7701-6(a) and 7(a)} for additional
information.

Fareign person. if you are a foreign person, do not use
Form W-9. Instead, use the appropriate Form W-8 (see
Publication 515, Withholding of Tax on Nonresident Aliens
and Foreign Entities).

Nonresident alien who becomes a resident alien.
Generally, only a nonresident alien individual may use the
terms of a {ax freaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a
provision known as a “saving clause.” Exceptions specified
in the saving clause may permit an exemption frorm tax to
continue for certain types of Income even after the recipient
has otherwise become a U.S. resident alien for iax purposes.

If you are 2 U.S. resident alien who is relying on an
exception contained in the saving clause of a tax treaty to
claim an exemption from U.S. tax on certain types of income,
you must attach a statement to Form W-8 that specifies the
foflowing five tems:

1. The treaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a
nonresident alien.

2. The treaty article addressing the income.

3. The ariicle number {or location) in the tax treaty that
contains the saving clause and its exceptions.

Form W=9 (Rev. 1-2005)



ATTACHMENT A
CONTRACT REQUIREMENTS

EXPERIENCE

About Brodart

A true library services company, Brodart’s primary business focus is libraries, serving schools, public
systems, universities, and the federal government. We have been servicing libraries for nearly 70 years
providing a wide range of material and value added services. Our experience and flexibility enables
iibraries to choose the bast option fo fit their individual needs.

Because we have all our resources centralized in one lccation, we can efficiently and effectively process,
fill and ship orders. Our state-of-the-art fulfillment system ensures rapid turnaround time for all back-
ordered titles. Meeling the ever expanding needs of the 21% century library is a challenge we take very
seriously. As a result, we have established, and continue to develop, business relationships with more
than 80 thousand publishers, including small and academic presses. To meet the diverse needs of
today’'s muiticultural society, we currently offer approximately 85 thousand Spanish-language titles from
more than 11 hundred publishers, both domastic and off-shore.

Brodart is & customer-centric company that employs state-of-the-art technology to engineer the
technological platform used to support the fibrary community, both in onlfine ordering toels and interfacing
with integrated library systems.

High Demand Material

We understand the importance of receiving popular material to fill the demands of your patrons, therefore,
Brodart offers a number of selection tools and services to assist the library to meet these needs.

Services include, but are not Iimited to; McNaughton Leasing services, specialty catalogs and Collection
Development services (FASTips®, TIPS®, Spanish TIPS, Collection Builder® and Bibzll.com®). Our policy
is to catalog, process and ship books immediately upon receipt from the publisher. As a result, the library
will receive books prior to street date.

Coliection Development

Whether you are building a new collection, rcunding out an existing cne, or trying to stay abreast of
forthcoming tittes, you know that managing a library collection is a challenging and time-consuming task.
Brodart’s Collection Development Services can help. Cur collection development team has the
knowledge, experience, and customized selection tools to help you build and maintain a quality coliection
for your library’s patrons.

We understand that no two libraries are alike; one size simply does not fit all. That's why our collection
development solutfons are customized to meet your library's unique needs, We ¢an assist you with
specific tasks or handle the selection process from start to finish.

Cataloging and Processing

Brodart specializes in serving all of your cataloying and processing needs from the basics to the most
compiex customized specifications. Once you select your titles, we catalog and process your materials to
reflect your detailed specifications. You may select any combination of Brodari's high-quality cataloging
and processing options to ensure you receive shelf-ready books designed to meet your library's needs.

Through Circ-Serv® we offer fuil cataloging records in MARC 21 or OCLC MARC format, allowing for your
choice of classification and subject headings. Records are available complete with optional item records
for the most popular library management systams,

if you need cataloging and processing outside of our standard offering, we can process your material
through our premier customized cataleging and processing service, Compleat Book-Serv®. With
Brodart’s cataloging and processing option, your entire order can arrive shelf-ready and prepared for
circulation. .



Customer Care

From the moment your account(s) is established, Brodart's friendly team of customer care associates will
be available to assist you. Knowledgeable and well trained in all aspects of public library needs and
requirements, our customer care staff is a feam you can count on. Upon award, an individuat will be
assigned to worlk with your ibrary staff throughout the term of the contract.

Simplified Purchasing and Delivery

We offer a number of methods for submitting orders (phone, fax, e-mail, electronically, etc.) and will
provide various reports for tracking the status of orders. Our delivery, backorder, and canceliation
schedules can be customized to accommadate your library’s specifications.

All of these services are described further in our response fo the Louisville/Jefferson Co Metro
Government's reguest for proposal. We feel we can meet the requirements and we welcome the
opportunity to form a partnership with the Louisville Free Public Library.

REFERENCES

Cleveland Public Library Dayton Metro Library
17133 Lake Shore Drive 215 E Third Street
Claveland, OH 44110 Dayton, OH 45402
Patricia Lowrey Jean Gaffney
216.623.2817 937.227.9576

Cuyahoga County Pubtic Library
2111 Snow Road

Parma, CH 44134

Cynthia Orr

216.749.9383

PERSONNEL AND SERVICES

If Brodart is awarded a contract, a Customer Care Associate or Account Manager will be assigned to
handle vour account. This individual will be the library's internal contact at Brodart for inquiries related to
orders, deliveries, claims, invoices, credits, cancellations, rush orders and assisting the Louisville Free
Public Library with supplementary services such as cataloging and processing. Your Customer Care
Associate or Account Manager is availabie by calling our toll-free number 800.233.8467 or via e-mail.

Brodart’s collection development staff is avallable to assist the Louisville Free Public Library with
selection lists for your ongoing selection needs as well as special projects such as building special and/ar
new lending collections. Additional infarmation on our collection development services can be found in
Attachment B. Cur collection devalopment staff can be reached via e-mail at colldev@brodart.com or by
phoning 800.233.8467.

INVENTORY
Ali orders are shipped from Brodart’s singlfe warshouse located in Williamsport, Pa. Our inventory and
purchasing profiles are based on the library market. We do not supply books to the retail market.

¢ Quantity of Titles by Format

Hardcover 207,250
Publisher's Library Editions 52,000
Single Reinforced 28,250

Trade & Mass Market Paper 87,500

+ Total Quantity of Copies
Brodart’s inventery includes more than 4 million volumes.
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TYPES OF MATERIALS TO BE SUPPLIED

Brodart specializes in library books for all ages and genres. We deal with over 80 thousand publishers
including small and academic presses. As an open list vendor, we strive to provide our customers with
any titie as long as it is available through normal frade channels. We can also provide the Louisville Free
Public Library with unprocessed audiovisual material from a select number of publishers. When
available, audiovisual material will be provided at the discounts outlined below.

Items will be suppfied to the Louisville Free Public Library at publisher's list prices less the following
discounts:

Trade Hardcover Editions 45.0%*
Non-Trade Hardcover & Paperback Editions 12.0%*
Publisher's Library Editions 20.0%
BrodartBound 20.0%
Single Reinforced Editions (School & Library) 40.0%
Trade & Mass Market Paperbacks 40.0%*
Audio CDs 40.0%*
Playaways 18.0%
DVDs 25.0%
Music CDs 20.0%

Please see Exhibit | for Brodart's bind_ing definitions.

* Hardcover and paperback titles on which Brodari receives minimal or no discount and/or the publisher requires
prepayment may be discounted at the non-trade discount (10.0%) or invoiced at publisher's list price, plus a servige
charge of $3.95.

If, throughout the course of this contraci/agreement, your mix of fitfes or quantities changes, Brodart reserves the
right to review and revise our discounts and/or pricing accordingly. Publisher's list prices are subject to change
without notice.

VENDOR-SUPPLIED PROCESSING

The Louisville Free Public Library can select the classification and cataleging specifications that best
meet your requirements. Options available include Dewey and Library of Congress classifications with
Sears, Library of Congress, or Library of Congress Annotated Children's subject headings, as well as
Spanish bifindex subject headings. Multiple processing options are also available and include everything
from loose components fo fully cataloged, custom shelf-ready materials.

Automated Circ-Serv Cataloging
Brodart's Circ-Serv will provide your library with full-level MARC records as well as an item holding record
fo be downloaded into your ILS.

The item record may include variable data such as local call humbers, barcode numbers and current list
price as well as fixed data (will remain constant for each title under that account number) including
location code and up to five optional fixed data sub-fields. Item records can be mapped to the tag and
sub-field required by your iL.S. You may choose to receive the records via FTP or on CD. Receiving
cataloging with item records through Circ-Serv is a cost-effective and efficient way lo expedite item level
processing.

Customized Compleat Book-Serv Cataloging

Brodart's material-in-hand cataloging setvice, Compleat Book-Serv, has provided customized cataloging
and technical support services to public libraries since 1985. Brodart's Compleat Book-Serv processing
unit is located in our Williamsport, Pa, warehouse and currently employs over 100 full-time catalogers.

Compleat Book-Serv catalogers will maintain online access o the library’s database. With material-in-
hand, the cataloger wiil search the library's MARC database fo determine if the item can be processed as



an added copy or if new cataloging is required. If a match is found, the record is verified against the
material-in-hand and the fibrary's existing MARC record is used to print labels and to complete the
specified item: level processing.

When new cataloging is required, Compleat Book-Serv catalogers will review, modify, and upgrade
existing cataloging records or provide original cafaloging. Creatlon of bibliographic records is in
accordance with the Anglo-American Cataloging Rules, 2™ edition revised {latest update); Library of
Congress subject headings, latest edition; Dewey Decimal Classification, 22™ edition; and MARC21
specifications, uniess otherwise specified by the library. While the Library of Congress is the authority for
MARC format, your MARC records can be customized with local information including a local call number.
Shelf-ready processing will be customized following your fibrary's specifications.

if calaleging is requrred Compleat Book-Serv can catalog new titles using the library’s exisling cataloging
utility including OCLC®. Using the OCL.C Connexion® Client we can access your OCLC account via a
third-party agreement.

Brodart also understands that the importance placed on data security has grown dramatically throughout
the library community. In an efforf to protect our customers and their patrons, Brodart has invested in
state-of-the-art Intrusion Prevention {IPS} and Security Information Management Systems {SIMS} as well
as developed a comprehensive and aggressive network security policy framework. Along with this,
Compleat Book-Serv can accommodate g variety of customer security policies, ranging from cataloging
over Secure Shell (S5H) or over Virtual Private Networks (VPN).

To ensure prompt delivery of services, the library will be required to provide sufficient licenses and
bandwidth for connecting to your database. The number of licenses and the amount of bandwidth
needed (measured by items per hour} must be determined and agreed upon prior to yous Compleat Bock-
Serv profile setup. Brodart will need to have access to your database from 6:00 am. {0 6:00 p.m. Eastern
Standard Time. Once your account and set up is established, it is important to note that if your library is
planning a systern migration or version upgrade to your ILS, you will need to contact Brodart as soon
possible so there is no disruption of your service. A full system migration will require additional
programming and testing which will increase the amount of ime required for set-up.

Pricing for Compleat Book-Serv is dependent upon each unique library’s specifications and is available
upon receipt and review of your specifications. Utilization of Compleat Book-Serv is based on an annuat

minimum commitment.

Processing Options

Brodart's processing opticns provide libraries with the industry’s most comprehensive and versatile range
of physical processing services featuring easy-to-read, laser-printed cataloging components {o follow
each account's exact specifications.

Brodart’s processing options include:
¢ Mylar jacket (attached or loose) for your books with dust jackels
Paperback reinforcement with our exclusive Dura-Guard or Duralam® processes
Theft detection
Presorted cataiog cards
Customized laser-printed catalog card kits (book pocket, pocket insert, subject cards, 2 main
entry cards, title card, borrower's card, shelf list card, and spine tabel)
» Cataloging components {spine label, pocket, barcodes, gic.) which can be attached or sent loose
with each book
Property identification stamp
Customized book pockets
Barcode labels
Preprinted barcode number on the pocket, shelf list card, and borrower's card

¢« 8 =



Call Number/Subject Heading Options:
« Abridged Dewey with Sears or LCAC subject headings
s Unabridged Dewey with Sears, LC or LCAC subject headings
* Library of Congress with LC or LCAC subject headings

All cataloging is performed using AACR2 revised and accompanying Library of Congress Ruie
Interpretations.

NOTE: Brodart offers any combination of components io meet your library’s specific needs. Presorted
catalog cards are available with each shipment or consolidated and provided with the final shipment.

Reinforcement Services

Brodart's Dura-Guard and Duralam® reinforcement processes give you guaranteed paperback protection
that is fast, sasy, and affordable. Paperbacks ordered through Brodart can easily be reinforced or
converted to hard covers using either of our affordable binding technigues. Brodart’s in-house bindery
protects your paperbacks without delaying your initial order. Your paperbacks are processed quickly and
shipped with the rest of your items, saving you the fime and expense of preparing separate purchase
orders or receiving separate shipments,

Brodart's Duralam service will stretch your book budget dollars by prolonging the life of your paperback
books. The origingl paper cover is laminated to a heavy binder's board. The book is then rebound with 2
strong, permanently flexible glue. The result is a book with hardcover durability for a little more than the
cost of a paperback.

Dura-Guard reinforces the spine of a paperback book and increases circulation durability. A one-piece,
heavy-duty clear laminate keeps the cover art aftractive and bright.

Both Dura-Guard and Duralam processes
» Are available for paperbacks ordered with or without additional cataloging and processing options.
= Have been perfected over 30 years of successful use.
s Are easy to order—simply indicate on your order the paparbacks you would like to have reinforced.
« Have no minimum order requirements.
» Feature bindings that are individually handcrafted to ensure quality workmanship.
» Are guaranieed to your satisfaction. If you receive a book and the bind quality is unacceptable,

you may return the book for replacement as long as the book is available from the publisher.

The Louisville Free Public Library is currently set up to receive the following processing services.

Taped Jacket $.85/jacket
Property Stamp $.15/ocation
Barcode Label (customer supplied) $.10/abel

Additional cataloging and processing options are available and pricing is available upon reguest.

MULTIPLE ACCOUNT NUMBERS

Brodart will set up accounts for your library based on your specifications and provide as many accounts
as required. You may add new accounts, defete old accounts, or change the name and address
information. Multiple ship-to accounts will be linked fo the appropriate bill-to account. Each ship-to
account will include a five-line address and account number. The information will link to related cataloging
and processing specifications.



PLACEMENT OF ORDERS
Bredart offers a number of methods for submitting orders:

»  Submit your order directly te Brodart through Bibzil.com, Brodart's online collection development
and ordering tool. Additional information regarding BibzILcom can be found in Attachment 8.

* Import on-order records from Bibzll.com in a format developed especially for your integrated
library system (IL.3). You can import on-order records directly into your system with or without the
distribution information. On-order records are typically used to create a purchase order in the ILS.

* Submit orders directly to Brodart from your [LS. Brodart fully supports X12 or EDIFACT formatted
electronic business transactions including purchase orders, order acknowledgements, and
invoices,

» Fax orders to 800.999.6789.
+ Telephone orders by calling 800.474.9802.
* E-mail orders to beokscs@brodart.com.

» Mail orders to Brodart Co. Books & Automation
Qrder Department
500 Arch Street
Williamsport, PA 17701

Orders transmitted electronically (EDI) will receive an EDI acknowledgment within 24 hours stating the
status of each item ordered. Web site orders transmilled through BibzILcom will receive same-day order
status information. Paper confirmation reports are also available.

STATUS/CANCELLATION REPORTS

The Order History tab in BibzIi.com allows the library to access not only orders that have been submitted
through BibzIl, but also crders submiited to Brodart via EDI, telephone, or other ordering methods. The
directory page shows all orders with their current status {entered, booked or ciosed). Each order can be
opened to show title level detail with current status information such as shipped, in process, back
ordered, cancelled, efc. This can be used in place of or in conjunction with paper confirmation, status and
canceltation reports that can be sent to the library.

INVOICES

Orders transmitted electronically (EDI) will receive an ED} invoice. In addition a paper copy of the invoice
can be sent to the address designated by the library. Brodart's invoices include the library’s account
number, purchase order number, bill-to and ship-to addresses, title, author, ISBN, published date,
guantity, list price, discount, unit price, extended price, and total cost of the shipment. Cataloging and
processing charges can be either billed on a separate invoice or listed on an itemn invoice as a separate
line item. Qur payment terms are net 30 days from the date of the invoice. Please note that the pricing
outlined in our response does not reflect the use of a procurement card. Payment via a procurement card
may incur an additional fee.

RETURNS/CREDITS

Any item received damaged, defective, or not as ordered (wrong title supplied, short shipment, ete.) will
be replaced or a credit will be issued. If the total retail price is less than $50.00, simply return the
materials with a copy of your invoice or packing slip, noting the problem, and deduct the amount from the
invoice. For returns greater than $50.00, the library will be supplied with self-credit forms. All vendor
errors will be handled in this manner. Requests {o return items for any other reason will be handled on an
individual basis. While we make every attempt to satisfy our customers regarding defective items, we ask
that items showing normal wear and tear not be returned.



DELIVERY OF ORDERS
Brodart's delivery, backorder, and canceilation schedules are very flexibie and can be customized to

accommcdate your library’s specifications. Brodart will make the initial shipment of material from
inventory, for each purchase order, within 1-2 days from order release date for items without cataloging
andfor processing and within 2-3 days for items requiring automated cataloging and/cr processing.

The average turnaround time for Compleat Book-Serv custom cataloging and processing is 7-10 business
days. A separate rush account can be established for tems you designate as high priority. We ask the
library to limit orders on your rush account to 20% of your total orders. Materials ardered through your
rush accounts will be shipped fully shelf-ready within 5 days from order release dste.

Itemns not in Brodart’s inventory are ordered immediately from the appropriate publisher. Our order
fulfilment system places orders with all publishers on a daily basis via FTP or fax. In order to provide the
fastest possible service to our libraries, we do not require minimum order quantities and we do not
accumuiate customer orders to meet a minimum order quantity. This policy allows us to fill 85% of all
customer backorders in 34 weeks, with overall fili rates of greater than 95% of available titles. Upon
receipt of these materials from the publisher, Brodart will cataiog, process and ship these iterns according

to the library’s specifications.

SHIPPING
Shipments are sent via best method (common carrier, USPS, or UPS Ground) and designated for inside

delivery. All shipments are F.O.B. destination from our warehouse to your main library. Branch shipping
is also available for an additional fee.



ATTACHMENT B
ADDITIONAL SERVICES

COLLECTION DEVELOPMENT SERVICES

Collection Builder Custom Selection Lists

Brodart has identified more than 400 recommended bibliographies, review journals, and other sources,
and has indexed them in our up-to-date title database. This extensive resource enables us to produce
custom selection lists for a wide range of collection development needs such as collection buiiding in
specific areas, coordinated replacement ordering, or planning opening day collections.

» These comprehensive selection lists present the titles in sheif-list order for 2 systematic approach
to collection development.

e Each citation an the selection list includes call number, author, fitle, publisher, date, price, ISBN,
bind, descriptors, media, age range, title status, review citations, and the sources which contain
the title.

¢ ltis easy to review the litles, make your selections, and mark the orders right on the list.

To request a selection list, teli us the subject to be covered, age levels, types of bindings,
publication dates, and other pertinent information. We will provide a profile to walk you through
the process.

* You receive prepared selection lists in two to four weeks. Thesa custom selection lists are
provided free of charge to active Brodart customers with the understanding that any titles ordered
from these lists are to be ordered from Brodart.

TiPS

TIPS (Title information Preview Service) is designed to help your library streamtine its ongoing selection
process. We identify new titles, gather all pertinent information on those titles, eliminate duplicates, and
present you with regular lists of new fities to consider for your collection. We do the legwork; you make
your seiections.

Through TIPS, your library can set up one or more profiles based on the following elemenis:

s review sources + authors/illustrators
+ subject categories * agelevels

* publishers « physical formats

e series

These profile elements, chosen specifically to meet the needs of libraries, allow you either to create a
profile that mimics your current title identification and list-buflding process OR to explore new approaches
to the collection-building process. In other words, if you currently compile lists from multiple journal
reviews, we can do that for you. Or, if you would like to expand the number of sources from which you
draw fitles, we can monitor new titles by publisher, series, author, or illustrator.

* Onaregular basis, Brodart compiles lists of new titles meeting the specifications of the TIPS
account profile. This can be waekly, twice monthly, or monthly and can be done on a pre-
publication or a just-published basis. Duplicate titles are eliminated before you receive the lists
and can be blocked from list to list,

+ FulHtext reviews from BookPage, Booklist, Bulletin for the Center for Children’s Books, Crificas,
fHorn Book, Kirkus, KLIATT, Library Joumal, Library Media Connection, Publishers Weekly,
Schoof Library Journal, Science Books & Fiims, and VOYA are available. Full review citations
including date and page number are also avallable from two additional review journals: Booklinks
and New York Times Book Review.

« TIPS fists are available electronically via BibzIl.com, or MARC-formatted files for your ILS can be
posted to an FTP server. Paper copies of TIPS lists are available for a small fee per copy.

TIPS lists are available on a subscription basis to Brodart's Books & Automation customers. Pricing is
based on number of profiles, list format, and review journals. TIPS pricing is available upon request.



Spanish TIPS

Spanish TIPS is a monthly TIPS program for Spanish tities. Brodart's experienced Spanish selectors
identify approximately 100-150 titles each month including titles for all ages and in all subject areas.
Spanish TIPS can be divided into two or more separate lists upon request. Titles are selected from both
United States and foreign publishers including publishers from the major Spanish-speaking countries.
These fitles are fully coded, cataloged, and annotated. It is our intent to identify the Spanish titles most
valuabie to public libraries and present them through the TIPS profiling system. Spanish TIPS pricing is
available upon request,

FASTips

Libraries may choose to sei up profiles with a FASTips automatic order option. For example, this can be
used to automatically order a cerfain number of copies of future titles from a particular author or to order
one or more coples of each title published by a particular publisher. The library provides a purchase order
and & quantity (which may vary) and an order is automatically placed for all titles that meet the criteria of
the profile. The most common automatic order is by author, using the most pepular "must-have” authors
in a profile to ensure receipt of their titles. lllustrators are a popular indicator in children's profiles. A series
profile is also an option. Titles ordered through this means are firm orders, not approval copies, and may
not be returned uniess damaged or defective. There is no charge for FASTips profiles using the automatic
order opfion.

BibzIl.com

BibzIl.com is Brodart’s online collection development and ordering tool. The name "Bibz" comes from the
concept of "building bibliographies online.” Al of Brodart's custom services (TIPS, FASTips, Collection
Builder, and McNaughton) are available through BibzIl.com.

Using Bibzil.com’s flexible features, you can search and access relevant titles, build your own lists, select
the best items for your collections, and place orders onling or through your acquisitions system.
BibzIl.com is designed to meet the needs of any library—from a one-location facility to a sprawling library
system with multipte branches. Our enhanced features allow you to customize your display and manage
user access and grid ordering right at your library location.

BibzIl.com offers 24-hour-a-day, 7-day-a-week access to Brodart's title database of nearly four million
tittes. You can conduct simple or advanced searches quickly and easily. BibzIL.com allows you to:

Search:

¢ Quick—ititle, author, ISBN

» Simple—ditle, author, ISBN, series, illustrator, biographee, subject, publisher

» Advanced—access as many of the following figlds as nesded

o Availability (print and stock status)
Broad classification
Dewey or Library of Congress classification
Format
Descriptors (e.9. board book, large print, picture book)
Language
Age or grade range
Reading prcgram and level
Publication date
Review journais, including number of reviews and issue date
Demand level
o Price range
* You can also search within a large number of databases and resource lists
o Your personal lists

Lists shared to you
Awards and starred reviews
Bibliographies and other published sources
Special lists built by Brodart

CO0 00000000
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« Through your profile, indicate the fields that you prefer to use while searching and o view in
search results
* Resuls include hyperlinks to author, format, and series

Actess:
« Basic bibliographic information and enhanced selection data
Title
Author, illustrator, editor
Publisher
Publication date
ISBN-10 and ISBN-13
Format
Availability {print and stock status)
Cover image
Physical description
Other descriptors (e.g. large prin)
Age and grade range
Bewey and Library of Congress classification
Language
Series
Library of Congress card number
Demand level
Print run
Source citations for Brodart catalogs, bibliographies, starred reviews, and awards
Subject headings
Reading programs with reading level
Annotations plus fulldext reviews from 13 journals
Custom lists provided through the TIPS, FASTips, and Collection Builder services
Specialty lists buiit for public libraries
Your library's public catalog to check holdings by ISBN

OCCDODODOODOOCDODOOOO0COOO0 O

Build:
+ Your own selection lists and orders
= Selection lists to be shared with others in your library
s | ocal notes for others in your library to see
s Lists for alf age levels in all subject areas

Manage:
» User access, determined by your administrators
» Families, for list sharing purposes
+ Grids—create templates using simple drop-down features and assign them to spscific users or
locations; create and revise at your convenience

Request:
e MARC record files for your LS
» Excel spreadsheets
s Branch and Fund Totals reports
» Printed list or 3x5 cards

Order:
= With grids reflecting your branch/location codes, collection codes, item types, and funds
Directly via the Web
Import records into your ILS for EDI ordering
Access the order history for ail your Brodart accounts

* & @
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Additional Functionality

Sort sequence: Tities in search resuits and lists default to Title/Author sequence but can be resorted in
a variety of ways including Author/Title, Pub DatefTitle, Publisher/Title, Price/Title, Demand/Title, Dewey
Class/Author/Title, Dewey Class/Title/Author, LC Class/Author/Title, LC Class/Title/Author, Age
Range/Author/Title, or Reading Program/Author/Title.

Duplicate checking: Duplication can be checked title by title from the Expanded display screen, or list by
list at the List Manager screen. Duplicate checking includes both tities in current lists and in submitied
orders,

Administrative functions: Users can be desighated as administrative or non-administrative.
Administrative users are empowered to create new users, remove users, assign new passwords, and
grant access privileges to users. Those access privileges include the assighment of accounts/processing
profiles, branches, and funds. Administrative users can create families and assign membership in those
famifies. Administrative users can also set grid values and create grid templates and assign them to
specific users. Last buf not least, administrators decide which users have checkout privileges (the ability
to submit orders online).

Order History: The Order History tab in BibzIL.com allows the library to access not only orders that have
been submitted through Bibzll, but aiso orders submitted to Brodart via EDI, telephone, or other ordering
methods. The directory page shows all orders with their current status (entered, booked or closed). Each
order can be opened to show title level detail with current status information such as shipped, in process,
back ordered, cancelled, etc. This can be used in place of or in conjunction with confiymation, status and
cancellation reports.

MARC record options: There are four options for MARC record downloads from BibzIL.com lists: Brief
record (no items); Brief record {with iterns); Enhanced record (no items); Enhanced record {with items).
Our flexible MARC mapping tool enables us to customize your on order bibliographic records and item
records.

Bibzil,com and ILS interface; Brodart has created an interface between Brodart's Bibzll.com and your
ILS, please see Exhibit I! for additional information.

Recommended System Requirements:
Screen resolution: 1024x768 pixels
Memory: 512 MB RAM
Processor: 1GHz

Browser Requirements:
Internet Browser version: Internet Explorer 6.0 and higher (Internet Explorer 7.0 recommended)
Internet Browser text size: Internet Explorer medium
Cookies must be enabled
Java Scripting must be enabled
Cache Memory: 4098 Kbytes {10240 Kbytes recommendead)
Disk Memory: 4098 Kbytes {10240 Kbytes recommended)
Refresh rate: Check for newer versions of stored pages - Every visit to the page

Printout Viewing/Printing Required:
Adobe Acrobat Reader

Connection Recommended:
Direct Internet or High Speed Connection - T1 line, DSL modem, cr cable modem

Access to BibzIL.com with unlimited users is offered free of charge to the Louisville Free Public Library for
the term of this confract.
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CONTINUATIONS
Brodart's Continuations Service is designed to meet your complete standing order needs. You receive
prompt, accurate fulfittment and because of our extensive coverage, your need to research hundreds of

titles each vear is eliminated.

* Brodart maintains constant communication with over 80 thousand publishers and distribuiors.
Our title file is updated daily, ensuring that the title status information you receive from Brodart's
Continuations Department is the most up-to-date available.

» Serial maintenance is made easier when you use our free monthly status reports and skilled
personal assistance. And to simpiify establishing a standing order account, we offer you a full
range of transition services.

+ The Continuations Depariment persannel are dedicated professionals who are knowledgeable
about all aspects of the Continuations Service. They take pride in providing prompt and accurate
responses to any gquestions. Each library is assigned their own Continuations Consultant. That
individual will stay in close contact with the responsible person at the library to ensure optimum

service.

» Brodart's Continuations Service offers an Alternate Year Program, which can be tailored fo meet
your library’s needs. You may recelve books as frequently or infrequently as desired.

* You may add new titles to your standing order or adjust existing orders at any time. Our files are
Updated daily in order to provide you with prompt, accurate service. All cancellations are effective
immediately upon receipt by the Continuations Bepartment.

A monthly status report is supplied to you at no extra cost so you may quickly and effectively monitor your
standing orders. This report lists every series and serial on your standing order. Editions or volumes on
crder or recently shipped titles are listed accordingly. Publications which are delayed by the publisher
show a status ¢f "on order.” Brodart's Continuations Department automatically contacts the publisher in
the case of "on order” materials to assure timely delivery of these items.

As a Continuations customer, each month you will receive a newsletter reporting the tatest updates in
tittefbind changes, series discontinued, saries completed and items to be ordered directly from the
publisher. The newsletier keeps you informed about any changes that would affect your standing order.

Taking advantage of Brodart's Continuations Service is easy. Simply lis the titles to be ordered with
starting volumes, years or editions and the desired quantities. Once Brodart receives the comprehensive
title listing which contains your standing order titles, we will immediately begin establishing your account
while simultaneously ordering the tities from the various publishers.

To make it easy to fransfer to Brodart's Continuations Service, we will also send & canceliation notice to
your former supplier. You need only indicate in writing which titles are to be cancelled, your account or
purchase order number and the hame of the supplier. The Continuations staff works with your fibrary
during this ransition period to assure a smooth transfer of all standing orders. Furthermore, if thers is
some duplication of titles, Brodart will assume responsibility and accept any such returns. Once all of the
tittes have been entered intc our database, we can determmine any must-order-direct titles and wili nofify
the library of such titles.

Continuations discounts are available upon request.
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Brodart’'s Category/Binding Definitions

Trade Discounted Hardeover Editions: A book that is published with 2 glued binding and a hardcover,
and may also be known as a hardbound, hardback, cloth bound or cloth cover. Trade discounted
hardeover editions are usually fiction or current nonfiction and are generally published for the general
consumer and deal with subjects having a broad mass appeal. Publishers promote and advertise these
titles more aggressively and print runs are greater than the norm.

Juvenile Trade Hardcover Editions: Popular fiction er nenfiction books designed for children, usually
with subject matter that has wide appeal. Published with a giued binding and a hardcover,

Publisher's Library Reinforced Editions: A book published with a high quality, usually fanned, sewn
and glued binding. Sometimes known as a "School" or "Library” binding. This binding has the durability
required in a high use library setiing and is usually reserved for children’s materials. All publisher library
reinforced editions will receive the discount quoted in this category. Publishers designate which titles are
"Publisher's Library Reinforced Editions” to Brodart.

Single Reinforced Editions: A book published with a durable fanned and glued hardcover binding that
may or may not be sewn. Also known as "School" and "Library” binding. Subject matter may be directed
at adults or juveniles (though they are usually reserved for children's materials) and may be fiction or
nonfiction. Publishers designate which titles are "Single Reinforced Editions” to Brodart.

Non-Trade Discounted Hardcover: A book that is published with a glued binding and a hardcover that
deals in subjects such as technical, reference, scientific, medical andfor is published by a small press.
Hardcover titles on which Brodart receives minimal or no discount and/or the publisher requires
prepayment may be discounted sf the non-trade discount quoted in this category or invoiced at the
publisher's list price. Publishers whose titles have limited sales volume and those who are not in
compliance with Brodari’s purchasing requirements may be in this category. Non-trade discounted
hardcover books may be both adult and juvenile.

University Press Titles: This includes both hardcover and paperbacks published by university presses.
This category includes materials where Brodart receives minimat or no discount and/or the publisher

requires prepayment.

Trade Discounted Paperback Editions: A book that is published with a paper cover. May also be known
as a trade paper, quality paperback or mass market paperback. The quality of the paper and printing in
trade and quality paparbacks is usually high. Mass market paperbacks are paperbacks sized to fit
standard retail display racks; trade paperbacks have larger page sizes. Trade discounted paperback
editions are generally published for the general consumer and deal with subjects having a broad mass

appeal.

Non-Trade Discounted Paperbacks: A book that is published with a paper cover that deals in subjects
such as lechnical, reference, scientific, medical or small presses. Paperback titles on which Brodart
receives minimal or no discount and/or the publisher requires prepayment may be discounted at the non
trade discount quoted in this category or invoiced at the publisher's list price. Publishers whose tities have
limited sales volume and those who are not in compliance with Brodart's purchasing requirements may be
in this category. Non-irade discounted paperback books may be both adult and juvenile.

BrodartBound: Brodart maintains a parinership with Topeka Bindery, formerly Tandem'™ Library Group,
for rebound paperback kooks. The process of this transformation begins with the original publisher’s
paperback book. The cover is carefully removed and the image is scanned into & computer and then
scanned to a hardcover. The cutside cover is laminated with a nylen lamination material for extra
protection. Topeka does not alter or choose the type of paper used in the rebound books; this is decided
by the original publisher cf the paperback book. Two and sheets are attached to each book to preserve its
pages. Depending on the thickness of the bock, the unification is either accomplished by gluing or

sewing.
Duralam: A paperback converted to 2 hardbound book.

Duraguard: A paperback reinforced with a heavy-gauge laminated cover.



Bibzi.com Order interface

Brodart’s Bibzil.com and Polaris Library System

Brodart and Polaris have developed an inferface between Brodart's Bibzil.com

and the Polaris integrated library system, creating automatic updates for order lists
created in Bibzil.com,

The interface alfows for the creation of MARC records with holdings tag
information, that when processed through Polaris ILS, updates funding and cregtes
temporary on-order records for which reserves can be placed.

The benefils of the interfoce are:

» The ability to ulilize Brodart's online collection development and ordering
tool, Bibzll.com, for simple to complex ordering that can include distribution
for special branch processing and/or drop-shipping possibilities.

« Asireamiined ordering process thot automatically updates funding and
creqtes on-order items.

+ Eliminates repetitive keying of order information in multiple systems.

Bibzil.com Order ltem - This
Is an example of an order
record in BibzIL.com with
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